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Message from the OACAO President Suzanne Telxelra

A warm cup of hot chocolate while curled up on the couch is my sign that winter is here. It also means that the yeagis comi

to a close, allowing us to reflect on the good, the bad, and looking forward t
e what the next year has to bring for us. OUR VISION
First of, | would like to introduce you to, and welcome, our newest Board AWZF'?ni”;’:’EfQSz‘f’UUI:tS are
members, who were elected at our Annual Meeting on Novembei&hrah Feeneilartin com‘?nu?ng to comribyljte,

(Grand River Region staff rep) and Dana Heinrich (North West Region senior rep). We alff remaining engaged, and where
welcome back i Evans to our Executive. | would also like to thank the outgoing Board ther';‘c’gggl'zt’:é'er‘]é"vil’lf;ty 'S
members, Don Pawlett, Julie Pennal, Jaye Kuntz, amdvidKrown, who were recognized fo '
their years of dedication and hard work on behalf of the OACAO. OUR MISSION

- . . To be arecognized leader
| hope you took advantage oféinew OACAO administered funding opportunities that werq|  in the development of quality

recently announced and are coming your way. jjg‘ggf;fﬁs;j‘rrﬁv‘;i

{SYA2NRQ / Sy iNB 2 A (®GahdRiogrant wiag ldunchefl in fate Octobek of community based
allowing a variety of groups to apply for up to $5,000 (Individraglanization) or $6,000 older adult centres.
(Collaborative Partnership Model) to suppgroup telephonebased programaot online

video conferencing programs. This ensures equitable access for all participants and removes barriers to participation.

Virtual Seniors Activeing Fairs Funding Program 2022022 was announced in November and the call for applications has
been extended to December 23, 2021. It will be great to see those fairs active for our Centres again as they havelpeoven to
a great resource for our sers.

Finally, | hope that you have received notice that the New Horizons for Seniors Grant program has a new call out. Wspplicatic
are due on December 21, 2021 at 3:00 pm EST. The successful applications will be funded in the 4i&&OI231, D23

fiscal year. More information can be found hetgtps://www.canada.ca/en/employmensociat
development/services/fundinfpew-horizonsseniorscommunity-based.html

On behalf of the Board, | would like to extend an invitation to you to join §
via zoom for some holiday cheer and friendship. Grab a drink of your
choosing and zoom in on Thursday Decembé&r @64:00pm. You will

receive the zoom link via the OACAO list serve. Please join us! The moré

the merrier! % L%W
I would like to take this opportunity to give a huge shout out and Ppg/

H - . - Sending our warmest wishes.
congratulations to Sue Hesjedahl, our Executive Director, who celebrate S G
her 10'year annlversary Wlth the OACAO on OCtObel" 31. Thank yOU SuUe Older Adult Centres' Association of Ontario throughout the Year!

your hard work and dedicatiooyou rock!4

Dena, and Marllyn for all their hard work. They are often busymtbtine ,
scenes to ensure that the voice of older adults is being heard. Thank yo
also thank the OACAO Board members and OACAO volunteers for all of their hard work on behalf of the association.

Wishingyou andyoursa healthyholidayseasoranda very happynewyear.

o OACAO

Suzannd eixeira The Voice of Older Adult Centres
President La voix des centres pour ainés

s
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OASSIS

BEMEFIT PLANS S FOR NOT-FOR-PROFITS

What your insurance broker won’t tell you about OASSIS Employee Benefits

For years you’ve worked with an insurance broker who “goes to market” with your
employee benefit plan to get the most competitive quotes and the very best prices,
right? Think again.

Why is it that you’ve never seen a quote from OASSIS? It's simple — brokers won’t offer
a quote from OASSIS because OASSIS does not pay broker fees & commissions!

Your not-for-profit organization works hard to ensure every penny counts. You need
benefits at the lowest reasonable price, not just in the first year of a plan, but well
beyond. Buy direct and save your money.

OASSIS Benefit Plans for Not-for-Profits

We set our rates to cover claims and administration costs only. At the end of the year
any surplus goes back into the plan. It doesn’t get better than that. It's all about rate
stability year over year coupled with excellent service, giving you the best plan at the
best possible price. Comprehensive plans for health & dental, life and disability
insurance, wellness programs and so much more.

OASSIS is not a broker; no commissions are added

It makes sense that this results in greater savings for not-for-profits. And when our sector works
so hard to make the most of limited resources why should valuable dollars be directed out of the
sector to pay for commissions? Typically broker fees range between 10-20%, with OASSIS they
are 0%.

Like your organization, we were created to support
people — not profits

We look forward
to becoming a
partner in your
good health.

No business is too small or too big

So, when you are comparing benefit plans, contact us directly.
We’d be pleased to provide a competitive quote.

brent@oassisplan.comr 1-888-233-5580, extension 302

At OASSIS, we strongly believe in the notion of social enterprise; not-

OA’IS for-profits in business with other not-for-profits; keeping money in
e p—— the sector, building, and keeping the not-for-profit sector strong.

OASSIS 5403 Eglinton Ave, West, Suite 101 | Toronto, Ontario M9C 5K6

Phone: 416-781-2258 | Toll Free: 1-888-233-5580 | Fax: 647-689-3061 oassxsplcm.com
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Message from the OACAQO Executive Director Sue Hesjedahl

Greetings OACAO members, business partners, and friends. Here we are at the end of the calendar year
with the growing concerns of the new highly transmissible Omicron variant. 2021 has been a year full of
challenges and perseverance for our sector. The COVID-19 pandemic has continued far pa st anyon
imagination and brought along a multitude of new learnings and public health requirements to keep our
coll eagues, volunteers, and members safe. 't |l ooks |

I think we can all/|l a g r e eativehflaxible,\ared Gelf-enotiating in braer tdb reeetimese e ¢
continued challenges. The ups and downs of the pandemic have challenged even the most organized and
supported staff and volunteer teams in our sector, who are now struggling to deliver programs and events in a

hybrid model. The good news is that the 3™ dose (booster shot) of the COVID-19 vaccine is becoming more
widely available and should bring a renewed sense of safety and comfort to our wonderful members who are
missing the camaraderie and benefits of regularin-per son programs and events. Ou
we just need to be a bit more patient and lean into each other for support.

For those of you who are not aware, the Government of Ontario has a program called Ontario Together: Help
fight COVID-19, which provides free rapid antigen tests for eligible organizations. You can also search for PPE
suppliers and testing services or apply for funding. Find more information through this link: https://covid-
19.ontario.ca/how-your-organization-can-help-fight-coronavirus

The last few months have been busier than ever for the OACAO board & staff teams. Here are some highlights:

The OACAO hosted a Flu Awareness and Prevention Webinar on October 13", We thank Dr. Kathrine Gibson,
a family physician from Rexdale Community Health Centre, and Pharmacist Sherry Naguib for sharing their
wisdom and advice as we learned more about flu prevention during the pandemic. Our flu awareness initiatives
are supported by an education grant from Sanofi Pasteur. A link to the webinar recording & resources are
available on the OACAOQO website: http://www.oacao.org/resources/flu-awareness/

We hosted a very successful 2021 Virtual Aging Well conference on Oct. 25 and 26™ where we welcomed 240

del egates to Azoom inodo from all across Ontario. edlahe ¢
virtually flawless 2-day event filled with workshops, keynote presentations, plenary session, lightning talks, many
networking and virtual social events and delivered value packed delegate bags to all delegates in advance of

the conference. We appreciated the warm greeting provided by Hon. Raymond Cho, Minister for Seniors and
Accessibility, and we were grateful for the continued support of our Conference Sponsors including Arbor
Memorial as our long-time Title Sponsor. We also recognized the OACAO 2021 Award recipients for their
amazing contributions to our sector. Please see page 6 for a list of conference highlights including a shout out

to our terrific conference volunteers, and award recipients.

We again hosted our Annual Meeting virtually on November 8, 2021 and thank OASSIS Benefits for Not-For-
Profits as our long-time Annual Meeting sponsor. The OACAO is proud to be a Sponsoring Organization with
OASSIS, which provides affordable employee benefit plans for small or large non-profit organizations across
Canada. https://www.oassisplan.com/

We kick-started our New Horizons for Seniors Program funded project, Pandemic Proof Programming for
Older Adult Centres (PPP40OACSs) this fall. See page 13 for the line up of Workshops in January and February.
You wondét want t o rmnjayajam paekedd0 nirutesyoblearning, dharing, and networking.
All OACAO members are welcome to attend one or more of these workshops as the content and lineup of
speakers and idea sharing will be a bit different at each event. http://www.oacao.org/events/

We thank the Government of Ontario, the Ministry for Seniors and Accessibility, for their continued support of
OACAO to deliver several Capacity Building Webinars over the next few months. Check out pages 11 and 12

écont 6d
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Message from the OACAO Executive Director Sue Hesjedahl cont éd

for the Winter line-up. We have selected topics that will support Seniors Active Living Centres through the next
stretch of the pandemic, with topics such as: managing stress, the importance of movement, social media and
hybrid event engagement, working as a cohesive team, and an important presentation by Public Services Health
and Safety Association (PSHSA) on Health and Safety in the Workplace. Please register for as many of these
free learning opportunities as you can. https://oacao.wildapricot.org/Upcoming-Events

Please see pages 9 and 10 for information about our continued support of two very important initiatives, Se ni or s
Centre Without Walls (SCWW) and the newly revived Virtual Seniors Active Living Fairs, made possible by
funding provided by the Government of Ontario. We are thrilled to support many diverse organizations across
Ontario with SCWW Micro Grants, and recently extended the deadline to apply for Fairs funding to
December 23rd. We are pleased to continue working with The Good Companions Centre to support the
Provincial Hub Network of SCWW Hosts. For more information about the Virtual Seniors Active Living Fairs
Funding Applications & Guidelines, please visit: www.oacao.org/events/seniors-active-living-fairs .

The OACAO continues to ramp up the Links2Wellbeing: Social Prescribing for Older Adults, 3-year project,
in partnership with the Alliance for Healthier Communities. We have hosted a number of training and networking
sessions for our Cohorts A & B patrticipating centres, and we are currently recruiting centres for Cohort C. Please
see page 14 for more information and reach out if you are interested in more information.

Wishing you all a safe and memorable holiday season with loved ones and friends. Be well!

e Heopdobd OACAO

Links2Wellbei ng The Voice of Older Adult Centres

social prescribing for older adults La vaoix des centres pour ainés

Sue Hesjedahl
Executive Director

Welcome to our New Members

% SAULT City of Sault SteMarie
§ STE MARIE 619 Bay Street, Sault Stdarie, ONP6A 5X6
* https://saultstemarie.ca/ ToA30210

Club des Bons Amis North Bay Corp
15 Nancy Drive, North Bay, ®B9L9 7058409317

OneElevenSeniors
ONL ELEVEN | 111LarchStreet,Sudbury ONP3EAT5
SENTORS https://www.facebook.com/OneElevenSeniorCitizensCentft 7-725-0844

éum:ww e cure cawree St Demetrius Development Corporation
=g TR 60 Richview Road, TorontoNM9A 5E4 @

ANPAY

I “HomeswithaBeat  hitp:/www.stdemetrius.ca/ (416) 2437653

Nickel Centre Seniors Club / v
750 Skead Rd., Garson, ON P3L 1N¥@5-693-2838 Q a
Norfolk County Q
Nojré%* 185 Robinson StregeSimcoe, ONI3Y 5L6
- https://www.norfolkcounty.ca/ 5194298720

TN@ TNO¢ TheNeighbourhoodOrganization
10 GatewayBlvd.,Suite104, Toronto, ONM3C3A1l

ORGANIZATION https://tno -toronto.orq/ 416-424-2900
Welcometo our new individual membersalso!!
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Thank you to our 2021/2022 OACAO Members

Wewouldlike to sincerelythankall of youthat haverenewedyour OACAQ/embershipandto Welcome
%}% all of our NewMembersfor this year!

6\40” If you everneedto updateyourinformation in your membershipaccountfor 2021-2022,pleaseloginto
your membership profile at https://oacao.wildapricot.org/Sys/Profilausing the email addressand
passwordof the contactpersonin your organizationlisted on the OACAQVild Apricot Systemand follow the suggested
actions on your profile screen. If you do not remember your password you can reset it at:
https://oacao.wildapricot.org/Sys/ResetPasswordRequaasd rememberyou must alwaysusethe email addressof the
contactpersonlistedin the systemunderyour organization.

Anyquestions pleasecontactFionaMueller at admin@oacao.orgr call905584-81250r Toll Freeat 1-866-835-7693.

OACAO Regional Networking Zoom Meetings

Duringthe pandemic, OACAORegionaBoardRepshavebeenhostingvirtual meetingson zoomfor Regionamembersto
jointogether, network, shareideasand supporteachother. Foryour conveniencewe havelisted belowthe datesfor the
upcomingOACARegionaMeetingsalongwith the RegionaRepresentativandtheir emailaddressPleasecontactyour
representativeto getfull meetingdetails

REGION REPRESENTATIVE EMAILADDRESS NEXTMEETING

Central KariePapillon kpapillon@aurora.ca Thursday, January'@t 1:30 pm
Eastern MoniqueDoolittle-Romas mdoolittle-romas@thegoodcompanions.dd/ednesdaypecemberl5" at 1:00 pm
GoldenHorseshoeTedLambert erlirel13@hotmail.com Tuesday, February 22at 3:00 pm
GrandRiver Sarah Feenelylartin sfmartin@fairviewmh.com Tuesday, January &t 1:00 pm
Metro LisaTobio yorkfairbank@on.aibn.com Tuesday, January #t 9:30 am
Northern Regions JohnRicher john.richer@greatersudbury.ca Thursday, January 27t 2:00 pm
SouthWest KarenPyattWestbrook kpyatt@bgclondon.ca Thursday, February 7t 1:30 pm

Thanks for your Support!

Donate Now TheOACAGs aregisteredCharityandhasthe ability to issuetax receipts.
Cl;mdmm:.w Thankyqu to the followingwho kindlydona@ed:ShirleyGIauser,Grantand Sheild\/IcLa_ughIin,
7 SueHesjedahbndananonymoudn MemoriamDonation Goto www.oacao.organdclickon
the DonateNow button.
CharitableRegistratiorNo. 125123471RR000Pleaseconsiderthe OACAQGor your charitabledonation.

MAKE SURE TO FOLLOW THE OACAO ON FACEBOOK AND TWITTER

n @oacao u @TheOACAC
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® OACAO Annual Conference
N9, AGING WELL

BTN hope you all enjoyed the outstanding 2021 firsteWértualh | / 1 h / 2y FSNBy OS 1 3ay3 2 St ¢
YR ¢KNA@GSeé O2dz R y2d KI @S 0SSy o0SGGSN) adzAdSR (2 dreS | Y
OACAO. We wanted to formally thank the delegates, sponsors and specialagees for your participation in an engaging,
exciting, educational and epic two days of learning, sharing and networking. We rose to the challenge and had well over 200
delegates participating online! Who would have thought that we would be meetinmitepand growing virtually in 20217?

ERENCE WRAP UP

| had so many memorable sess%% Igull!j: vittuaracuvities. Frolit our incredible Indigenous welcome by Elder Garry Sawidf to learr
about program recovery plans, age friendly communities, the Flu and even virtual cddkifaytorite session was Dr. Elaine
5S5Y6S a!asS (KS D22R 5A&aKSaH b2 alidGdSNI2KIG [AFS { SNBSa |
speech resonated on a new level. | encourage everyone to use the good dishes! (I have brokevea ®@MIEL9 lockdown

0dzi R2y Qi OFNBHO L K2LIJS @&2dz Oy dzasS GKAA YIFYyaN» Ay @2 dzN
To the conference planning committee, thank you so very much for your time, effort and commitment. This yeaevas
remember and that was all thanks to the tireless pursuit of big ideas, thinking outside of the box (how do we host a cooking
program virtually? Social programs? Conference delegate bags in the mail?), wee figured it all out!

| hope you enjoyed therpcess as much as | did and wish you the best of luck with the 2022 Conference which we hope
(fingers crossed), will be in person! | can't wait to see what the OACAOQ has in store for us next year! With sinceia thanks f
putting your time, fundsandenergyy 12 ! 3Ay3 2SffyY /2L ' RFLIW FYR ¢KNXR@SE
you and provide you with some much needed social connection and learning opportunities.

Thank you to our amazing Committees including: Julie Pennal, Sarah Héarizy Kelly
Meeussen, Suzanne Teixeira, Sue Hesjedahl, Lina Zita, Fiona Mueller, Dena Silverberg,
Amanda Rose, Kara Miller, Lisa Tobio, Karie Papillion, Shirley GlauseR¥atten
Westbrook, Rolf James Duran and Nellie Kingsbury.

We would also like to thandur Sponsors for their continued support including our Title
Sponsok, Arbor Memoarial Inc., Gold Sponspr
Johnson Insurance, Silver Spons8anofi Pasteur
and Bronze SponsQrOASSIS Benefit Plans for-Not
ForProfits. We would also like to acknowledgad
thank the Government of Ontario for funding
provided in part to the OACAO for parts of the conference, and a special thank you to Hon.
Raymond Cho, Minister for Seniors and Accessibility, for his remarks to conference delegates.

See you all IN PER$@t Conference 2022!

With Thanks,
Dena Silverberg (Committee Member/OACAO staff)

If you are interested, you cgmurchasea recording of the Conference for $20 umidrch 2022 and the recording is availab
until June 202t https://oacao.wildapricot.org/even#d564153

OACAOQO 2021 Awards Program

Wewould like to celebrateandrecognizeall the successeandachievementof the 2021 AwardWinners.
Thosespecialvolunteers staff, andcommunitypartnersthat continueto makeour organizationsoamazing!

CONGRATULATIONGALL!
Award of Merit - Staff SheriSubden Townof Whitby 55+Recreation
RachelSutcliff TheGoodCompaniongOttawa)
Award of Merit - Volunteer: DianeDavies SeniordrriendshipClub(DeepRiver,ChalkRiver,UpperOttawaValley)
CommunitySpirit Award: LuanneFugard  ThunderBay55+Centre
NancylLucier WoolwichSeniorsAssociation
RegionalAward of Excellence:  NellieKingsbury OACA@oardof Directors/ GoldenAgeActivity Centre(Renfrew)
DonPawlett OACAoardof Directors/ ThunderBay55 PlusCentre
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